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Abstract 

Health workers are people who have knowledge and skills through education and also devoted themselves in 
the health areas. The attitude of health workers has determined the services to the patient including patients with 
mental disorders. A negative attitude is one of the elements formed the stigma against ODGJ (mental disorder 
patients) who is the greatest barrier to the treatment and the development of effective treatments. This study 
aimed to identify the attitude of health workers to people with mental disorders at Puskesmas Jatinangor. The 
research used quantitative descriptive with the cross-sectional approach. The research used the technique of 
total sampling from the population. The sample was all health workers in Puskesmas Jatinangor total of 55 
people. Data taken by using the instrument of Mental Illness: Clinician’s Attitude Scale (MICA) developed by 
Gabbidon et al (2013). Data analysis used a descriptive analysis of the attitude in the form of the mean and the 
presentation. The higher the total score more and showed negative attitudes (stigmatization). The results showed 
that more than half of the total respondents had a positive attitude tend to value the mean 48.78  SD 8.993. 
This can conclude that health workers in Puskesmas Jatinangor had favored attitudes, accepted, and recognized 
ODGJ. It is recommended to all health workforce would maintain and increase positive attitudes towards ODGJ.
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Introduction

Primary Health Care (PHC) is a primary 
health service that prioritizes programs in 
health promotion and illness prevention. The 
PHC has a main program which includes 
health promotion, prevention of infectious 
diseases, maternal and child health, nutrition, 
medicine, and environmental health. In 
addition, there is a development program that 
is tailored to health problems within the PHC. 
In Jatinangor Health Center, mental health is 
included in the PHC development program, 
the program includes early detection and 
prevention of mental illness. Mental health is 
very important for the survival of individuals.
Individuals who experience mental health 
problems are called people with mental 
disorders (ODGJ) which are characterized 
by impaired behavior, thoughts, and feelings. 
Mental health is a significant health problem 
in the world, including Indonesia. Indonesia 
has 1.7 per mile of 251 million people who 
suffer from mental disorders. In West Java, 
the number increased from 296,943 to 
465,975 people in 2012. According to data 
in PHC Jatinangor 2017, there are 66 ODGJ 
patients.

Analysis from WHO, 24% of patients 
seeking treatment in primary health care 
have been diagnosed with mental disorders. 
Because of the high number of cases, the 
Government established a training program 
for all health workers in handling ODGJ for. 
People perceived that mental disorders as 
negative things (danger & cannot be cured). 
This is influenced by attitudes which are 
individual responses to an object,  attitudes 
can be positive and negative.

A positive attitude is shown when 
individuals have a tendency to approach, like, 
and have hope in an object. Whereas negative 
attitudes when individuals tend to avoid, 
stay away from, dislike, even hate an object. 
Health workers play a role in the management 
of mental disorders such as psychological 
screening, and counseling related to mental 
health. Therefore, the attitude of health 
workers greatly influences their services to 
ODGJ and their families.

According to Putman (2008) research, 
health workers tended to have a negative 
attitude towards ODGJ. Supported by Nordt 

et al (2006) reported more negative attitudes 
towards mental patients than general patients 
and there was a great desire to maintain 
distance. O’Reilly et al (2010) reported that 
pharmacists also viewed mental disorders as 
a difficult disease to cure.

The results of interviews conducted 
by three health workers at the Jatinangor 
Health Center in January 2018 said that 
mental patients need special treatment and 
are different from the usual patients, besides 
that they feel no need to be afraid of mental 
patients. This is because mental patients who 
come to the PHC are usually in a controlled 
condition, families of patients with mental 
disorders already understand if they come 
to the PHCs they are alienating themselves 
from the crowd before getting health services. 
However, related to the handling of patients 
with mental disorders, 2 out of 3 health 
professionals said that they did not know 
clearly, and special training related to mental 
disorders had been carried out, but only for 
the program leader. This is different from 
the government’s programs in West Java that 
all Puskesmas in West Java have received 
training to deal with mental patients.

The results of the discussion with 
students of Ners fieldwork of class 35 who 
were practicing mental nursing fieldwork in 
Cikeruh Village obtained information that 
there are psychiatric patients (ODGJ) that 
tied by their family. This case had not been 
reported and recorded by the Jatinangor 
Health Center. The condition of the patient 
is very pity and the patient’s house is not 
feasible. An elderly person lives and takes 
cares of the patient. The role of health 
workers includes finding new cases of mental 
disorder. In this condition there are problems 
in fulfilling the role of health workers in the 
mental program, this can be influenced by 
the attitude of health workers who are less 
concerned with ODGJ around the PHC.

Researchers were interested in conducting 
research on the attitudes of health workers 
towards people with mental disorders in the 
Jatinangor Health Center. This is because there 
are problems related to the attitude of health 
workers in the Jatinangor Health Center. In 
addition,  according to Riskesdas (2013), in 
the province of West Java, the incidence of 
mental disorders in this province increases 
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from year to year. Jatinangor is one of the 
built and educated locations of Padjadjaran 
University as well as an evaluation material 
related to government training programs for 
health workers at the PHC.

Method

The design of this study was descriptive 
quantitative with the cross-sectional 
approach. The variable in this study was the 
attitude of health workers towards people with 
mental disorders (ODGJ) at the Jatinangor 
Health Center. The population of this study 
was all health workers who worked at the 
Jatinangor Health Center. This study used 
a total sampling technique, the number of 
samples equal to the population. The sample 
in this study were 55 health workers at the 
Jatinangor Health Center.

This study used Mental Illness: Clinician’s 
Attitude Scale (MICA) instruments made 
by Kassam et al (2010) and developed by 
Gabbidon et al (2013). This instrument is 
intended for general health workers such 
as doctors, nurses, midwives, and others. 
MICA instruments consist of 16 items using 
a Likert scale measuring instrument. The 
highest total score means a more negative 
attitude (Kassam et al., 2010). The researcher 
conducted face validity on 10 other health 
workers, and the instrument is good to use. 
Based on the results of the test by Gabbidon 
et al (2013) stated that MICA proved valid 
with a value range of 0.32 - 0.49 and reliable 
with a Cronbach value  = 0.72 indicating 
good consistency. 

Researchers did data collection by 
distributing MICA version 4 questionnaires 
accompanied by informed consent sheet and 
filling sheets of respondents’ demographic 
data. Furthermore, respondents filled in 
according to the data requested, then to fill in 
the questionnaire section respondents chose 
one of the available answer options by giving 

a checklist in the appropriate column with 
the respondent’s answer. The questionnaire 
was filled directly by respondents who were 
all health workers in the Jatinangor Health 
Center. The process of collecting data started 
after getting a recommendation letter from 
the Puskesmas Jatinangor. 

The researcher was accompanied by 
a research assistant who had previously 
been given training of filling the instrument 
and had the role of helping to spread the 
questionnaire. The researcher and assistant 
introduced themselves to the respondent. 
Furthermore, the researcher conducted 
informed consent by giving an explanation 
regarding the research. After that, the 
researchers asked for approval from all 
health workers at the Jatinangor Health 
Center to become respondents in this study 
and gave the consent sheet as a respondent 
and explained the procedure for filling out the 
questionnaire. The study was conducted at the 
Jatinangor Health Center. During the process 
of filling out the questionnaire, the researcher 
allowed respondents to ask questions that 
were not understood by the researcher. 

The following are ethical principles applied 
by researchers in research, which include 
respect for human dignity, beneficence, and 
justice. The first principle is to respect human 
dignity (respect for human dignity). This 
principle includes the rights of respondents 
to get information related to research and 
researchers to value every decision of health 
workers for availability to be the subject of 
research without any coercion (autonomy). 
The second principle is beneficence that 
refers researchers to maximize goodness 
and minimize the occurrence of errors that 
can harm respondents (nonmaleficence). In 
the third principle, that is, justice means that 
there is openness and that researchers are fair 
to all respondents.

Results
Table 1. Characteristic of the respondent (n=55)

Characteristic f %
Age

Early Adult 2 3.6
Adult 53 96.4
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Elderly 0 0
Sex

Male 15 27.3
Female 40 72.7

Education
Diploma 45 81.8
Bachelor 9 16.4
Master 1 1.8

Experience in Taking Care 
ODGJ

Yes 25 45.5
No 30 54.5

Occupation
Physician 2 3.6

Nurse 24 43.6
Midwife 20 36.4
Dentist 1 1.8

Head of PHC 1 1.8
Nutritionist 1 1.8

Health Analyst 2 3.6
Ners ap. Dental 1 1.8
Public Health 1 1.8

Pharmacy 1 1.8
Medical Record 1 1.8

Table 2 Health professionals’ attitudes toward ODGJ (n=55)
Variable N Std. Deviation Minimum Maximum
Attitudes 55 8.993 26 64

-	 Health professionals’ attitudes toward in Scatter diagram
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Table 1 explains that the majority of 
respondents were female, based on the age 
of almost all of them were adult respondents, 
with the educational background was 
Diploma level. More than half of the total 
respondents had no experience with ODGJ 
and less than half of respondents worked as 
nurses.

Discussion

Attitude is an individual’s internal response 
that accumulates from several components 
and is shown in the form of individual behavior 
towards an object (Pickens, 2005). According 
to Notoatmodjo (2012), after someone knows 
about a process object then the individual 
would judge or behave towards the stimulus. 
If an individual has a positive attitude 
towards an object, he would have an attitude 
that shows, accepts, acknowledges, approves 
and applies the prevailing norms. Similarly, 
if the individual has a negative attitude, the 
individual would reject the prevailing norms. 
This results in avoidance, exclusion from 
the environment, and the worst that is the 
exploitation and discrimination. Negative 
attitudes and beliefs would lead to negative 
views (stigma) that distinguish someone from 
other people (Corrigan et al., 2004).

This study finding was different from the 
results of the preliminary study to 3 health 
workers in Jatinangor Health Center.  2 out of 
3 people stated that ODGJ should be treated 
specifically and different from the usual 
patients. This can be caused by the lack of 
data obtained. In the study, it was found that 
more than half of the total respondents had 
a positive attitude towards ODGJ, although 
54.5% of them did not have experience with 
ODGJ. This finding contradicts the results 
of Putman’s study (2008) which states that 
health workers tend to have a negative attitude 
towards people with mental disorders due to 
little or no experience with mental patients. 

The results of this study showed that the 
attitudes of health workers towards ODGJ 
tended to be positive. It can be seen from the 
lowest mean which most contributes to the 
total score, especially in statement number 3 
which contains equality in the field of mental 
health with other health fields. According to 

the results of the study, it can be interpreted 
that all health workers at the Jatinangor Health 
Center consider that there is no difference 
in work in the field of mental health and in 
other fields. This result is in accordance 
with Nafsiah (in Prawira, 2014) which states 
that health workers should not treat patients 
differently, all patients including ODGJ 
should be treated as health workers handle 
other disease patients.

This positive attitude is likely caused by 
exposure to health workers working at the 
Jatinangor Health Center with information 
related to mental disorders and the recovery 
process. The Puskesmas officers have 
attended counseling, as well as obtained 
information related to mental disorders 
through relatives, mass media, the internet, 
and others. On the other hand, respondents 
who still have negative attitudes are likely 
due to lack of experience and knowledge 
about ODGJ. Supported by 5 items with the 
highest average number that contribute to the 
total score (the higher the more negative), 
respondents still consider ODGJ dangerous, 
and uncomfortable interacting with it.

Respondents’ attitudes toward mental 
disorders patients are driven by many factors 
as described, one of which is knowledge. 
A person’s knowledge of mental disorders 
contains two aspects, including positive 
aspects and negative aspects. These two 
aspects would determine a person’s attitude, the 
more positive aspects and objects are known, 
the more positive attitudes toward certain 
objects will be. Educational background of 
the respondents was mostly Diploma III, 
whose education period was dominated by 
practice compared to theory. However, this 
factor does not affect respondents to remain 
positive towards ODGJ.

According to Sartorius (2002), the 
lack of knowledge and negative attitudes 
would result in negative behavior towards 
ODGJ in the form of stigma. Stigma and 
discrimination against ODGJ is the biggest 
barrier, effective treatment, and development 
of care. As for other factors that can influence 
attitudes towards ODGJ, namely, lack of 
professional experience, and no familiarity, 
there are no friends or relatives with mental 
illness is a factor associated with a more 
negative and unfavorable attitude (Van der 
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Kluit & Goossens, 2011 ). The attitude of 
the community towards mental patients is to 
accept, exclude, discuss and view patients 
differently from the community (Wawan & 
Dewi, 2010).

Nurses are the most dominant health 
workers in health services. In the field of 
health, nurses are in charge of providing 
nursing services and have the responsibility 
to improve patients’ health, prevent disease 
as well as serving patients who are sick. In the 
field of mental health nurses have a certain 
role, namely providing counseling, making 
appropriate referrals, building cooperation 
with the patient’s family for healing patients 
and others. A positive attitude is needed so 
their roles are fulfilled properly.

Conclusion

This research is a quantitative descriptive 
study with a sample of 55 health center health 
workers whose aims to determine the attitudes 
of health workers towards people with mental 
disorders in the Jatinangor Health Center. 
The results of the study show the positive 
attitudes of health workers towards people 
with mental disorders in Jatinangor Health 
Center. This means that respondents have 
an attitude that tends to support, and accept 
ODGJ well. This positive attitude would 
support health services to ODGJ patients with 
other patients without exclusion, avoidance 
and even discrimination.

Based on the results, researchers 
suggested to all health workers to maintain 
and improve this positive attitude. This can 
be achieved by the existence of counseling 
related to ODGJ organized by the PHC and 
other health service facilities. In order for all 
health personnel, including those who still 
have a negative attitude, they can be exposed 
evenly to all information about ODGJ. This 
is because health workers should have a 
positive attitude to all patients, including 
ODGJ so that the health services provided 
are fair without differentiation. Researchers 
suggest to the next researcher to conduct 
research on factors that can influence the 
attitudes of health workers towards people 
with mental disorders in health services. The 
number of samples is multiplied to get better 

results.
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